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LMS General 

LMS “License Management Server” in a nutshell  

Using LMS -  picture 

 

LMS functions 

The License Management Server (LMS) is a Web based Tool for NEC products which: 

- delivers licenses to the Business Partner 

- keeps administration of licenses (attached or activated) 

- delivers software assurance (SWA) units to the Business Partner 

- keeps administration of SWA units (available and assigned) 

License shipping 

When Licenses have been ordered at NEC and the order is being processed the licenses will be ‘shipped’ 

by NEC to the Licenses Bin (License Administration Page) of the Business Partner. 

The User will receive an E-mail notification from BusinessNet. 

SWA Unit shipping 

When SWA Units have been ordered at NEC and the order is being processed the SWA Units will be 

‘shipped’ by NEC to the SWA Units Bin (Software Assurance Page) of the Business Partner. 

The User will receive an E-mail notification from BusinessNet. 

LMS User accounts and Login 

A Business Partners User will obtain an LMS User account, dependant if LMS User role is assigned (NEC). 

Login LMS is done via BusinessNet via Order Management – License Generator and then click on the 

LMS button.  

 

BusinessNet LMS SV8x00 

Maintenance PC 

 LMS Access 
 System Access 
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LMS Pages 

Once logged in LMS the User has access to the Business Partners own License environment, comprising: 

- Customer Administration Page 

- License Administration Page 

- Tools Page 

- Software Assurance Page (only visible with SWA User role) 

- Home page 

- Help page 

Customer Administration Page 

After login select the Customer Administration Page and click ‘+’ to add (create) a new customer. 

Enter the details you want (some are mandatory). 

 

For each Customer you can create one or more Customer Locations. Click on the ‘+’ to add new 

Customer Locations. 

Enter the details you want (some are mandatory), System and  Hardware Key code are the most 

important ones. 

License Administration Page 

When the new customer has been created, then select the License Administration Page. 

Select the Purchase Order and attach licenses wanted (selected quantity can be changed). 

Customer Licenses Page 

On the Customer Licenses Page you can activate the attached licenses. 

Before activation you may detach one or more licenses; these will be returned to the License Bin of the 

Business Partner. 

After activation licenses cannot be detached anymore. 

Tools Page 

The Tools page is used for search and look-up functions 

Software Assurance Page (only visible with SWA Distributor or SWA Dealer role) 

On the Software Assurance page the purchased SWA Units, free to be assigned, are displayed. 

Furthermore the Prospective SWA Locations can be viewed; these are the Locations with activated 

licenses, which have no SWA assigned yet. 

Home Page 

The Home Page displays some shortcuts to pages mentioned above 

Help Page 

The Help Page is “online help” on various procedures within LMS 
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Licenses and SWA Units “stacking” 
The general principle of LMS is: licenses can just be added to each other. 

This is applicable for all licenses 

- Licenses with a quantity;  e.g.  5 x 20 seats + 20 seats =  120 seats 

- License indicating a version;  e.g.  V3 + V4 + V6 =V6 

Same is applicable to SWA Units. 

License expansion 
Expansion of licenses can be accomplished by just adding licenses. 

In most situations SWA Units need to be (and can be) added as well. 

Products supported and Hardware Key Code formats (examples) 
The licenses for following system types are created and administered by LMS 

System Type Hardware Key Code format (examples) 

SL1000 / SL1100 280001451316 

SL2100 3810004626AD 

SV8100 / BCT 190400324412 

SV9100 CP10 340209224568 

SV9100 CP20 4410011575A6 

SV8300 18CYG-IPS-00000000BJZ02319QK 

SV9300 36LYRAABK000000000CP10A087HY 

SV8500 22CC538207AFD058020640CD57xO 

SV8500 (SR-MGC) 22-121126064636-613-TEMP-KEY 

SV9500 Standard Server Model 35G00N360103F0S0007490B6E0yQ, after 
entering IP address 123.0.0.105 

SV9500 Application Server Model 35G00N470108E0S0A8832EF2d3Po 

SV9500 Small Enterprise Model MAC Address 6CE4DA01378C ->  
Result HWKC 351A488E8B068683DFC26C7DDCKe 

IS3000 / SIP@Net Server 
              (Dongle) 
              (CPU3000) 
              (CIE-2) 
              (Dongle less) 

 
aa0014SA2792883418AA 
aa0024IC960002104009xxx12345AA 
aa0024IA956215554211xxx12345AA 
aa0016HN242703562600AA, after entering FCN 
hvpc030pbx.devnlnec.local 

3C / BCT or 3C CAT2 / BCT 3CB6CE81EECE, after entering domain name 

DECT 1009FFFE 

MA4000 / EM and BCT for SV8300 (LMC) LM18CYG-IPS-00000000BJZ12329QK 

MA4000 / EM and BCT for SV8500 (LMC) LM22CC528207AFC059020340CD57xO 

MA4000 / EM and BCT for SV7000 (LMC) LM01PZPC3500000000H2TRP62357gM 

MA4000 / EM and BCT for SV9300 (LMC) LM36LYRAABK000000000CP10A087HY 

MA4000 / EM and BCT for SV9500 (LMC) LM35G00N470108E0S0A8832EF2d3Po 

MA4000 / EM and BCT for iS3000 (LMC) LMIS0014SA2792885418 
LMIS0024IC960002104011xxx12345 
LMIS0024IA956215554213xxx12345 
LMIS0016HN242703562600 
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MA4000 / EM and BCT for 2000IPS (LMC) LMxxxxxxxxxxxxx (15 characters) 

BCT (Dongle) aa0014SA2792889418AA 

CTI (LMC) [similar to MA4000 (LMC] 

BX/OVOC  HW Model  9551484 (7 or 8 ! digits Serial Number) 

BX/OVOC  SW Model  358744541284567 (14 or 15 digits Machine-ID) 

BX/OVOC OVOC 66E55234A97A (Hex characters) 

Univerge Integration Platform (UIP) LM16717688D912171C3E3E603E1836 

 

 

External Products supported and Hardware Key Code formats (examples) 
External Products are products for which the licenses are not created by LMS, but which originate 

from an external source. 

The licenses for following External Product category products are administered by LMS. 

 

System Type Hardware Key Code format (examples) 

RCC aa0014SA2792886419AA 

UM4730 11-10465697 

Expense Management (protect.dat) "Dongle ID"  66045123 

MobiCall  (Master or Supervisor) or 
MobiBox  (Master  only !) 

1A2F (4 Hex characters) 
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Trial periods, demo licenses and service licenses 
Some products have a ‘license free” period for trial or demo purposes or for service purposes. 

 

Trial period SV8100 

An SV8100 system can run without a license file for a period of 60 days. 

 

It is strongly recommended that the 60 day trial license is only used in circumstances where it is not 

possible to install a real license that would have been downloaded from the LMS.  If the 60 day trial 

expires without a real license being installed, then the SV8100 will only operate using unlicensed 

features. 

 

The 60 days starts from when it is first turned on (set to 1) in command 90-55-01.  At this point in time, a 

timer starts counting down from 60 days.  
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Demo license and Service license 

 

For some Products like SV8100 and iS3000 you may obtain a Demo license or Service License from LMS.  

This function allows you to open all features for a limited time period and for a limited number of times 

per Customer Location (Hardware Key Code). 

 

You may obtain the Demo license on the Customer Location page. 

 Select the Customer Administration page and select the customer 

 
 

 Select the Customer Location and click on the “Generate Demo License” link 

Note that initially 2 demo licenses per Customer Location are available 
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 Select the Checkbox and click Proceed button 

 
 

 Click on the Download button for downloading the Demo License file 
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Note that there is now 1 demo license left for this Customer Location 
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License Transfer in case of Hardware Replacement (Defective Equipment) 
The CPU (or Dongle) contains the Hardware Key Code. 

In case the CPU (or Dongle) becomes defective it has to be replaced by a new one. 

As a consequence licenses have to be transferred to the new Hardware Key Code. 

This procedure is called hardware replacement (manually executed by the NEC LMS Administrator). 

 

Procedure during office hours  

1. T1/T2 Business Partner checks if new CPU board (or Dongle) is available 

 
2. T1/T2 Business Partner requests “hardware replacement”  as follows: 

 Enter a Call at the Call registration on BusinessNet 
 
URL= http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx  

o Subject: Request Hardware Replacement 
o Application:  <select>  License Desk 

 Description;  describe as clearly as possible what you request and mention: 
o Hardware Key Code of CPU (or Dongle) to be replaced 
o Hardware Key Code of the new CPU (or Dongle) 

 

Remarks 
 T2  Business Partner makes this request to the T1 Business Partner 

 No order is required 

 
3. NEC LMS Administrator performs “hardware replacement” in the LMS and delivers new license 

file(s) to the T1/T2 Business Partner. 

 
4. T1/T2 Business Partner installs / activates License(s) 

 Save new license file to PC 

 Install new license file in system 
 
5. T1 Business Partner sends defective CPU (or Dongle) to NEC for repair according the standard RMA 

procedure. 
 

  

http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx
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Procedure outside office hours 

 

1. T1/T2 Business Partner checks if new CPU board (or Dongle) is available 

 
2. T1/T2 Business Partner requests “hardware replacement”  as follows: 

 Enter a Call in the Call registration on BusinessNet 
 

URL= http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx  
o Subject: Request Hardware Replacement 
o Application:  <select>  License Desk 

 Description;  describe as clearly as possible what you request and mention: 
o Hardware Key Code of CPU (or Dongle) to be replaced 
o Hardware Key Code of the new CPU (or Dongle) 

  

Remarks 
 No order is required 

 New license files can only be supplied during office hours. 

 

3. T1/T2 Business Partner uses the trial period, Demo license or Service license, while waiting for new 
license files. 

 
4. T1/T2 Business Partner installs / activates License(s) 

 Save new license file to PC 

 Install new license file in system 
 

5. T1 Business Partner sends defective CPU (or Dongle) to NEC for repair according the standard  
RMA procedure. 

 

  

http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx
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LMS Login 
Login LMS is done via BusinessNet 

 

 Select Order Management – License Generator 

 

 
 

 

 Click on the green LMS button 

 

 
 

You will arrive at the HOME page (see below) 
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LMS Home page 
All working procedures start from the LMS Home page 

 

 
 

LMS License handling procedure 
Next sections are meant to guide the Business Partner through the steps necessary to create a license 

file for an NEC system. 

 

General way of working 
 

Next FOUR STEPS should be executed in general to create a license file for an NEC system. 

I. Create the new Customer (if existing skip this step) 

II. Create the new Customer Location (system name with Hardware Key Code) 

III. Select and attach the licenses 

IV. Activate the licenses and download license file 

 

These steps are explained in more detail, with SV8100 as an example, in next sections.  
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I. Create New Customer 

 On the Home Page click on either menu “Customer” or on the link “Customer Administration” 

 Click on ‘+’  icon for Create New Customer 

 
 Enter the Customer Details like Business Name, address, etc…and Reference Note 

[Reference Note (Customer Number) will be visible in the SWA Portal as well] 

 Click on button ‘Create’ 
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II. Create New Customer Location 

 Notice message ‘Customer was created successfully” 

 Click on the link ‘Create Customer Location’ 

 
 Enter Location name, Select System type and enter Hardware Key Code 

[You may enter a Reference Note on the Customer location as well] 

 Click on button “Create” 
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 Notice message ”Customer Location was created successfully” 

 
 

 

 Click on Back arrow to return to “Customer Location List” 

 View the result: Customer Location has been created. 
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Remark: 

If the Customer already exists you can create the new Customer Location as follows: 

 Select the Customer Administration menu 

 Click on the Location Icon in the Customers List 

 
 

 Click on the + Icon to create the new customer location 

 Enter Customer Location details and click “Create” button to finish 
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III. Select and Attach Licenses 

Access the Licenses Bin 

Licenses can be found in the licenses Bin of the LMS. 

 On the Home Page click on either the Menu bar “License Administration” or a little bit lower on 

the link “License Administration ” 

 

 
 

Then you will arrive at the Licenses Bin. 
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The Licenses Bin 

 
 

 Select the licenses under “Available Purchase Orders by clicking on the Purchase Order 
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Select  license part numbers and quantity before attachment 

At this stage you may change the License part numbers to be attached 

 

1. If all licenses are needed and quantity is correct then don’t’ do anything here and proceed with 

next step: “Attach Licenses” 

 

2. If a lower quantity of a license is needed then click in “Sel “ field and  enter quantity needed. 

 
 

3. If a particular license is not needed at all then click in “Sel” field and enter quantity “0” 
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Attach licenses 

When done with selection of the License part numbers and the proper amount proceed as follows: 

 Click the “Add” button 

 

 
Remark: 

In this example no changes are made (no licenses are deselected and no quantities are changed). 

 

 Click the “Attach” button 
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 Select the Customer location by entering (part of) the Location name or Hardware Key Code 

 Click in the Blue Area to select the proper location (there may be more locations displayed) 

 

 
 

 

 Verify if you have selected the right Customer location of the proper Customer 

 Click the “Attach” button 

 
 

Now licenses are attached to the Customer Location. 

Attached Licenses are ‘reserved’ for activation on the Customer Location. 
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If licenses are attached you may proceed with 

 Activation or 

 Undo the entire (or part of the) attachment by detaching licenses; see the next paragraph 
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Remark: 

When you are on the Home page you can go to the Customer location licenses page above with ‘Easy 

Nav” as follows: 

 Enter (part of ) the location name or Hardware Key Code In the Easy Nav –Customer location 

field  

 Click in the blue area to select the proper location (there may be more locations displayed) 

 Click on the “take me to Customer Location licenses” Icon 
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Detach licenses 

If licenses are attached, but not yet activated, you may still detach one or more licenses, e.g. if you 

made a mistake. 

To detach licenses do following: 

 Looking at Licenses attached to the customer location, click on the Detach Icon 

 

 
 

 

Detached licenses are returned to the License Bin……….and can be re-attached or can be used for 

another Customer location. 
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IV. Activate Licenses and Download License file 
WARNING:  be aware that license activation cannot be undone !!! 

 

On the Customer location Licenses Page: 

 Select all licenses (checkbox at the top) or each individual license to be activated 

 Click on the “Activate” button  

 
 

 Mark the checkbox to agree with the License Agreement 

 Click on the “Proceed” button 
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It may take some time to create the License file, but after a while the License file download box will 

show up. 

 

 Click the “Download” button to download the license file to the PC. 

 

 
 

 Click ‘X’ or “Cancel” button to close the download box 
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The licenses are now activated. 

This situation is permanent and cannot be undone. 

 

 

Regenerate Licenses 
By clicking the “Regenerate” button you can always create the License file and download it again. 
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Activate Licenses for Applications using LMC 
Some Applications, e.g. MA4000 System Management, MA4000 Expense Management,  CTI, BCT and 

UIP use additional Software called License Management Client (LMC) for keeping administration of the 

licenses. 

 

The licenses for the Applications are being activated in LMS on a Hardware Key Code of an IP-PBX (e.g. 

SV8300, SV8500, iS3000) similar to normal license activation procedure as described in previous 

sections. 

The LMS will create the License file as usual. 

 

Notes: 

 LMC interfaces between PBX and Application to read the Hardware Key Code from the PBX 

 LMC keeps administration of the licenses and the Hardware key Code read from PBX as well 

 UIP uses an internally by LMC (V6) generated HWKC  

Using LMC - picture 

 

 

 
  

PC Application 

(MA4000) 

LMC 

IP-PBX 

- SV8300 

- SV8500 

- SV7000 

- iS3000 

- 2000IPS 

 

 

BusinessNet 

Hardware Key Code 

[1] Define customer / location (HW Key Code) 

     Attach licenses to Hardware Key Code 

     Generate License file 

[2] Download license file 

[3] Login LMC and install license file 

IP 

IP 

[1] 

[2] 

[3] 

LMS 

Maintenance PC 

 LMS access (login via BusinessNet) 

 Maintenance Tool 
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Reship Licenses (for Distributors only) 
Only in case the Business Partner has ‘Distributor” role he can reship licenses from his own Licenses Bin 

towards another Business Partner with “Dealer/Reseller” role. 

Another pre-requisite is that ‘shipping allowance” for Partner X – Partner Y has been set in LMS. 

 

Next steps should be followed to reship licenses: 

 Select licenses for reshipment 

 Enter the Dealer/Reseller (destination) information 

 Reship 

These steps are explained in more detail in next sections. 

 

Select licenses for reshipment 

 Go to the Licenses Bin (click on menu “License Administration”) 

 Select the Purchase Order 

 Adapt the quantity (if required) 

 Click on the “Add” button 
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 Check proper License part numbers selected and click on the “Reship” button 

 
Enter Dealer/Reseller (destination) information and reship 

 Enter the E-mail address of an LMS user at the Dealer, enter Sales Order and Purchase Order no 

 Click on the “Ship Order” button 
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 Click on Submit Order button 

 
Then Licenses will now be reshipped from the Distributor Business Partners Licenses Bin to the Dealer 

Business Partners Licenses Bin. 

 

 

Display reshipped (Resold) licenses 

The Distributor Business Partner may check reshipped (resold) licenses as follows: 

 Go to the Tools menu 

 Click on “Resold License” 
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The order information of the Reshipped licenses is now being displayed. 

 
 Click on Part details for License part numbers and quantity information 
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Impersonate Dealer/Reseller (for Distributors only) 
When a Distributor is logged in with its own User account he can assist its Resellers through 

impersonation. 

By impersonation the Distributor can login with a Reseller User account. 

When logged in as Reseller the Distributor will see the same as the Reseller and can do the same actions 

as the Reseller. 

Impersonation will be possible only in case a relation exists between the Reseller and Distributor. 

The relation is based upon the ‘shipping allowance’ for Partner X – Partner Y (to be set in LMS). 

 

Suppose Distributor X wants to Impersonate Reseller Y 

 

Next steps should be followed to impersonate a Reseller when a Distributor is logged on with its own 

User account 

 Start Impersonation in menu Tools 

 Enter the Dealer/Reseller User login and click Impersonate 

 When impersonated the Reseller can be assisted 

 Logout and turn back to own Distributor User account 

 

These steps are explained in more detail in next sections. 
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Start Impersonation in menu Tools 

Logged in with own Distributor User account 

 Select menu Tools 

 Click Impersonate 
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Enter the Dealer-Reseller User Login and click Impersonate 

 Either enter Dealer-Reseller name or e-mail address 

 When User Information (right side) is populated you can continue impersonation 

 Click Impersonate button 

 
 

When impersonated the Reseller can be assisted 

 Now Distributor X is logged in as Reseller Y and can see and do the same as the Reseller. 
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Logout and turn back to own Distributor User account 

 When finished assisting the Reseller click Logout……. 

 
 You will turn back to your own Distributor User account 
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LMS License handling instructions per System Type 
 

The general way of working is: 

I. Create the new Customer (if existing skip this step) 

II. Create the new Customer Location (system name with Hardware Key Code) 

III. Select and attach the licenses 

IV. Activate the licenses and download license file 

 

Deviations from the general way of working or suggestions that might be useful per System Type, if 

there are any, are mentioned below. 

 

SL1000/SL1100 
There are no deviations from the general way of working. 

SL2100 
There are no deviations from the general way of working. 

SV8100 
There are no deviations from the general way of working. 

SV9100 CP10 and CP20  
There are no deviations from the general way of working. 

Note: 

There are two system types SV9100 CP10 and SV9100 CP20, each having its own HWKC range. 

You have to select the proper system type based on the HWKC 

SV8300 
There are no deviations from the general way of working. 

SV9300 
There are no deviations from the general way of working. 
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SV8500 
There are no deviations from the general way of working. 

SV8500 and SR-MGC 
For SV8500 (main system) there are no deviations from the general way of working. 

 

For SR-MGC(E) or SR-MGC(S) licenses a deviating way of working is applicable. 

SR-MGC has to be defined as ‘child’ location of the main SV8500 system. 

 

Next steps have to be executed: 

1. Create the location for the main SV8500 system 

2. Attach and Activate licenses on the main SV8500 system 

3. Create  the location for SR-MGC,  as ‘child’ location of the main SV8500 system 

4.  Attach and activate licenses for SR-MGC(E) or  SR-MGC(S) 

5. Activate the licenses and download license file 

 

Create location for the main SV8500 system 

 Create location for main SV8500 as usual 

 See new location (Main SV8500) created below 
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Attach and Activate licenses on the main SV8500 system 

 Activate licenses on the Main SV8500 as usual 

 See activated licenses (Main SV8500) below……. 
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Create the location for SR-MGC, as ‘child’ location of the main SV8500 system 

 

 Click on the “Add SR-MGC Location” Icon 

 
 

 Enter a name for the SR-MGC Location 

 Click on the checkbox 

 
 Click on the Proceed button 
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Now the SR-MGC location has been created as a ‘child’ location (see below) 

 Note that the Hardware Key Code of the SR-MGC location is a ‘TEMP’  Key 

 Click on the Cancel button to close the pop-up 
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Attach and Activate licenses on the SR-MGC and download the license file 

 

 Select the licenses for SR-MGC and click Attach button 

 In Customer Location Selection select Location, choose the TEMP key and click Attach button 
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Proceed with SR-MGC License activation 

 Select all licenses by placing the check marks on the left 

 Click Activate button 

 In License Activation pop-up put a checkmark and click Proceed button 

 

 
  



LMS 10.x User Guide V2 2019 
 

Author: E. Bosscha Page 50 
Date: October 2019 

 

 Licenses are now being activated on the TEMP key and can be downloaded as ZIP file: 

22-130320025726-607-TEMP-KEY-svi.zip 

 

Note: the LMS will display the SR-MGC licenses on the main SV8500 Hardware Key Code 
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 An e-mail will be sent,  notifying the user about the Activation Code 
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SV9500 Standard Server Model 
The SV9500 Standard Server Model is an application that runs on Linux.  

The product is made available as a VMware virtual machine that includes both SV9500 software itself 

and Linux operating system; no hardware (SV9500 CPU card) is included. 

 

For the Standard Server Model the Customer location creation differs from the general procedure. 

The Hardware Key Code for the Standard Server Model is created by the LMS itself, after attaching a 

virtualization option license and entering the “IP address”. 
 

The procedure for creating the customer location and activating the licenses is described below. 

Follow next steps. 

Create a Customer Location for SV9500 Standard Server Model  

On the Customer Location page: 

 Create a new Customer Location 

 Select the System SV9500 

 DO NOT ENTER ANY HARDWARE KEY CODE (leave Primary and Secondary HKC field(s) blank) 

 
 Click Create button  HKC with temp key “35-150601035832-610-TEMP-KEY” will be created. 
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Attach Virtualization Option License and create HKC for SV9500 Standard Server Model 

On the License Administration page 

 Select a PO with SV9500 licenses 

 Select the Virtualization Option License only (do not select any other licenses !!) 

 
 Click Add button and click Attach 
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 Attach the Virtualization Option License to the Standard Server Model TEMP KEY 
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 Enter the IP address and click Create HKC button Now LMS creates the Hardware Key Code
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 Now LMS creates the HKC and activates the Virtualization option license 
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Attach and activate all remaining licenses 

On the License Administration page: 

 Attach and Activate all remaining SV9500 licenses on the new Hardware Key Code 

35G00N360103F0S0007490B6E0yQ 
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Now all licenses are activated. Click Regenerate and download the License file (note the activation code) 
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SV9500 Appliance Server Model 
The Appliance Server Model contains hardware (including one or two SV9500 CPU units). 

 

For the Appliance Server Model during Customer location creation you have to enter either one or two 

(if applicable) different Hardware Key Codes (Primary HWKC and Secondary HWKC). 

 

 

Hardware Key Code label on the packing and hardware 

The Hardware Key Code for Appliance Server Model can be found on a label on the outside of the 

SV9500 CPU packing and on the backside of the SV9500 CPU unit (QR codes as well as readable format). 

 

Example: 

In case you use scanning of the QR code of the SV9500 CPU unit, this will give a result like: 

A_3565-A9C3-0842-67EF-2E44-A473-6DI2 for the Primary CPU 

A_3565-ACE3-4C8C-5745-F647-08D3-63FK for the Secondary CPU (if applicable) 

 

 

Create a Customer Location for SV9500 Appliance Server Model  

The procedure for creating the customer location and activating the licenses is described below. 

 

Note: 

When you create a Location for SV9500 Appliance Server Model you cannot directly paste the scanned 

QR code(s) into the HWKC field(s) in LMS. 

You have to enter the HWKC,  without preceding A, underscores and dashes. 

 

Example: 

Scanned QR code gives: 

A_3565-A9C3-0842-67EF-2E44-A473-6DI2  

A_3565-ACE3-4C8C-5745-F647-08D3-63FK 

 

Should be entered in LMS like: 

3565A9C3084267EF2E44A4736DI2  (without A_ and without dashes) 

3565ACE34C8C5745F64708D363FK  (without A_ and without dashes) 

 

 

Follow next steps. (see next page) 
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On the Customer Location page: 

 Create a new Customer Location 

 Select System SV9500 

 Enter the Primary Hardware Key Code (first SV9500 CPU) 

 Enter the Secondary Hardware Key Code (second SV9500 CPU if applicable) 

 Click Create 

 

 

 

Attach and activate licenses  

There are no deviations from the general way of working. 
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SV9500 Small Enterprise Model (SV9500 SE) 
The SV9500 Small Enterprise Model is an IP-based system with a dedicated set of SV9500 SE (V7) 
licenses, limited Port capacity (1536) and can only be deployed on 1.5U Chassis; i.e. the latest SR-
MGC(E)-C 

Create a Customer Location for SV9500 Small Enterprise Model  

On the Customer Location page: 

 Create a new Customer Location 

 Select System SV9500 

 Select checkbox SV9500 SE 

 Enter the MAC Address -> this will automatically create a HWKC 

 Click Create 

 

 

Attach and activate licenses  

There are no deviations from the general way of working. 
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iS3000 and SIP@Net Server 

Using a Dongle or CIE-2 or CPU3000 board as Hardware Key Code 

There are no deviations from the general way of working. 

Using Full Computer name (Dongle less method) as Hardware Key Code 

There are no deviations from the general way of working, however in case of Dongle less method you 

have to enter the Full Computer Name when creating the Customer Location. 

The LMS will then automatically create a Hardware key Code….see description below. 

Create a Customer Location with Full Computer Name (Dongle less method) 

On the Customer Location creation page: 

 Enter the Location name 

 Select the System type iS3000 / SIP@Net Server 

 Enter the Full Computer Name in the Hardware Key Code / Full Computer Name field 

Remark: FCN capitals will automatically be converted to small caps 

 Click Create button 
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The result in LMS will be that a Customer Location is created with a unique Hardware Key Code. 

Note that the Full Computer Name is displayed as well. 

 

 
 

Remark: 

Once the Customer Location is being created, with virtual HWKC aa0016HN242703562600AA, it will 

never have to be replaced. So a Hardware Replacement should not be requested for. 

 

Changing Full Computer Name 

In case the Full Computer Name has to be changed it can be updated as follows 

 Search the Location and select Edit Location 
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 Change the FCN hvpc030pbx.devnlnec.local  hvpc040pbx.devnlnec.local 

 Click Update 

 

 
 

 

License Attachment and Activation for Dongle less method 

Licenses will have to be attached and activated on the SIP@Net Hardware Key Code 

aa0016HN242703562600AA as usual. 
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iS3000 and SIP@Net Server in case SWA is applicable 

A remark has to be made when SWA is applicable. 

 

Remark: 

In case Software Assurance has been chosen on the Order, the Lic-073 upgrade allowance license is not 

included and can be obtained ‘Free Of Charge’ as Lic-078 from the LMS.  

See also the Section about Free Of Charge Licenses. 

Note: Lic-073 (or Lic-078) is absolutely required to make the iS3000/ SIP@Net Server System 

operational. 

 

When SWA has been activated on the Customer Location (Hardware Key Code) of iS3000 /SIP@Net 

Server platform the Lic-078 can be obtained (instead of Lic-073) from the LMS as follows: 

 In Customer Administration  select the Customer and click on Customer Locations 
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 Select the Customer Location and click on the SWA Logo 

 
 

 Click on the “Show Downloads” Icon 
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 Select the Lic-078 (iS3000 License Icon, right hand corner) and in Assured License box 

 Click on the checkbox 

 Click Attach 
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 Select the Attached License 

 Click Activate 
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 Click on the checkbox 

 Click Proceed 

 
 

 And download the license file 

 When done click cancel to close the Pop up window 
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3C and 3C CAT2 
There are no deviations from the general way of working, but something has to be said about using the 

Hardware Key Code for 3C. 

Domain name and Hardware Key Code for 3C and 3C CAT 2 

For 3C product licensing the “Domain name” is required. 

Since the “Domain name” may not be unique a “3C Hardware Key Code” is introduced as well. 

 

This Hardware Key Code is automatically created by LMS when creating the Customer Location for 3C. 

Create a Customer Location for 3C and 3C CAT2 

On the Customer Location creation page: 

 Enter the Location name 

 Select the System type 3C or 3C CAT2 (whatever is applicable) 

 Enter Domain name 

 Click Create button 
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The result in LMS will be that a Customer Location is created with a unique Hardware Key Code. 

 

 
 

License Attachment and Activation for 3C and 3C CAT2 

Licenses will have to be attached and activated on the 3C Hardware Key Code as usual. 
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MA4000 / MA4000 EM / CTI / UIP 
There are no deviations from the general way of working. 

 

Keep in mind that licensing of MA4000 System Management, MA4000 Expense Management , CTI and 

UIP is done with ‘LMC’ method, which is applicable for System Types SV8300, SV8500, SV9300, SV9500 , 

iS3000/SIP@Net Server and 3C. 

 

In the ‘LMC’ method the MA4000 System Management, MA4000 Expense Management , CTI are using 

the License Manager Client application, that reads the Hardware Key Code of the IP-PBX which is used to 

attach and activate the licenses on. 

In the ‘LMC’ method of UIP an internally in LMC generated Hardware Key Code is used to attach and 

activate licenses on. 

  

Remark 

MA4000, MA4000 EM and CTI share the same Hardware Key Code. 

 

Way of working for MA4000 SM,  MA4000 EM and CTI 

Next steps have to be executed 

 Create the new Customer (if existing skip this step) 

 

 Create the new Customer Location (system name with Hardware Key Code) 

o For SV8300 and SV8500, SV9300 and SV9500  the location is already available in LMS, as 

a Child Location of the PBX. 

o For iS3000 create an MA4000 / MA4000 EM / CTI location, enter HWKC using format 

LMIS0014SA2792882418, LMIS0024IC960002104009xxx12345 or 

LMIS0024IA956215554211xxx12345  

 

[remove ‘aa’ and ‘AA’ and add ‘LMIS’ to the iS3000 HWKC] 

 

 Select and attach the licenses to the Customer Location 

Note: check attaching to the proper HWKC format! 

o SV8300 HWKC (example): LM18CYG-IPS-00000000BJZ02329QK 

o SV8500 HWKC (example): LM22CC538207AFD059020340CD57xO 

o  iS3000 HWKC (example): LMIS0014SA2792882418 

 

 Activate the licenses and download license file 
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DECT 
In LMS a differentiation exists between Full DAP Controller DECT Systems and Unlicensed DAP Controller 

DECT Systems 

Full DAP Controller DECT Systems 

These are DECT Systems having one or more Access Point licenses (EU917062 - IPDECT 1 AP Cap Lic) 

LMS System Type: IP DECT 

Minimum licenses required 

At least 1 license Part EU917062 (IPDECT 1 AP Cap Lic) must be selected (or be available on expansion) 

to create a license file. 

 

Unlicensed DAP Controller DECT Systems 

These are DECT Systems without Access Point licenses (EU917062 - IPDECT 1 AP Cap Lic) 

LMS System Type: DECT - NS 

Just one license allowed 

The only license part that can be activated is the 1 x EU910010 - DMLS Discounted Messaging License. 

Expansion with other license parts is not possible. 

 

DECT License File Upload  

From DECT Release 6 onwards licenses are being registered in LMS. 

The purpose of DECT License File Upload is to enter the license details in LMS of an existing old DECT 

system, that is before Release 6, 

When registered in LMS the DECT system can then be expanded with licenses needed for Release 6. 

 

Note1: 

DECT License File Upload can only be done once and should be done as a first action (no licenses may 

be activated already) 

 

Note 2: 

After having uploaded the license file into LMS please register a call to the NEC License Desk and 

request for deactivation of the PARI in the (old) PBC license generator database. This is mandatory for 

later system expansion and/or calculation of software assurance.  

 

 

  

http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx
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Next steps have to be executed: 

 In the DECT Manager at the Customer site create a DECT license file of the existing system 

 

Proceed in LMS with the general way of working: 

 Create the new Customer (if existing skip this step) 

 

 Create the new Customer Location (system name with Hardware Key Code) 

o Select System  DECT 

o Enter Hardware Key code = PARI of the existing DECT system (example 1FFFFFF9) 

o Click Create 
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 Location was created succesfully  

o Click back arrow 

 
 

 

 On Customer Location page click on the Licenses Icon of DECT Location 
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 On the License page of the DECT Location click on License File Upload Icon 

 
 

 

 Now Browse to the DECT license file and click Upload File, or click Back Arrow if you do not have 

a DECT Upload File or if you want to do Upload later (next section) 
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 Now verify the uploaded licenses details and if correct click Import button 
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 The result is existing licenses registered on the PARI of the existing DECT system  
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DECT License File Upload later 

 In case you decided to upload the DECT license file later then go to the Customer Location and 

click on License Information Icon 

 
 

 Then click on the License file Upload button 

 
 

 Then browse to and import the License file as described earlier 

 



LMS 10.x User Guide V2 2019 
 

Author: E. Bosscha Page 82 
Date: October 2019 

Error messages and what should I do? 

 

Following error messages may occur: 

 

UNKNOWN_ERROR 

User action: Contact the LMS Administrator 

 

 

NOT_APPLICABLE 

User action: Contact the LMS Administrator 

 

 

INVALID_HARDWARE_KEYCODE 

User action: Enter a valid Hardware Key Code, format 8 hex digits starting with 1 (e.g. 1009FFFE) 

 

 

INVALID_FEATURE CODE _STRING 

User action:  Check if minimal 1 x IPDECT 1 AP Cap Lic (EU917062) is included. 

 

 

INVALID_FEATURE_CODE 

User action: Contact the LMS Administrator 

 

 

INVALID_FEATURE_QUANTITY 

User action: 

1. Check if minimal 1 x IPDECT 1 AP Cap Lic (EU917062) is included. 

2. Check if number of DSWU (upgrade feature) licenses is equal to the number of DAP licenses.  

3. Check if the number of Messaging and/or Location licenses is equal or higher than the number 

of DAP licenses. 

 

 

INVALID_FEATURE_TIMESTAMP 

User action: Contact the LMS Administrator 

 

 

CANNOT_WRITE_LICENSE_FILE 

User action: Contact the LMS Administrator 
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BCT 
For BCT there are no deviations from the general way of working. 

BCT can be licensed in a number of ways, without a Dongle (Dongle less) or with a Dongle 

 

Without a Dongle 

There are 4 ways of BCT Licensing, dependent on the System type 

 

LMC 

In this method the BCT licenses have to be activated on the HWKC of the PBX (preceded by LM or LMIS). 

This method can be used for BCT licensing on SV8300, SV9300, SV8500, SV9500, 3C, SIP@Net Server, 

iS3000, SV7000, 2000IPS. 

Note: 

An LMC location (Child  location) is automatically created in case a location for SV8300, SV9300, SV8500, 

SV9500 platform was created. 

For other PBXs the LMC location has to be created manually, the system type is: License Manager Client. 

 

3C and 3C CAT2 

In case BCT is used on 3C or 3C CAT2 the BCT licenses have to be activated on the HWKC of the 3C 

System. 

Note: Alternatively BCT can be licensed on 3C using LMC method. 

 

SV8100 

In case BCT is used on SV8100 the BCT licenses have to be activated on the HWKC of the SV8100 System 

 

SV9100 

In case BCT is used on SV9100 the BCT licenses have to be activated on the HWKC of the SV9100 System 

 

 

Using a Dongle 

A Dongle is the USB Protection key that contains a unique code (Hardware Key Code) 

In this method Licenses have to be activated on this unique HWKC. 

Choose System type:  BCT. 

 

This method has to be used when Dongle less method cannot be used;  e.g. when BCT is connected to a 

non NEC PBX. 
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BX / OVOC 
For BX / OVOC there are no deviations from the general way of working. 

 

Hardware based and Software based products 

There is a difference w.r.t. location creation of Hardware based and Software based products 

- BX500, BX800 and BX1000 are hardware based products 

- BX9000 / BX9000 Redundant is a software based product 

- OVOC / OVOC Redundant is software based product 

 

Create a Customer Location for Hardware based products 

On the Customer Location creation page: 

 Enter the Location name 

 Select the System type BX/OVOC 

 Enter the “Serial Number ” (length 7 or 8! digits)  in the Primary Hardware Key Code  field 

 Enter the “Delivery  Serial Number” (DT…see bottom of the Product) , in the Product Key field 

 Click Create button 
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Create a Customer Location for Software based product 

For BX9000 / OVOC primary location 

 

On the Customer Location creation page: 

 Enter the primary Location name 

 Select the System type BX/OVOC 

 Enter primary “BX Machine ID”  / “OVOC Serial Number”  in the Primary Hardware Key Code  

field 

 Leave the Product Key field empty ! 

 Click Create button 

 

For redundant BX9000 /OVOC please first make the secondary location before activating any licenses ! 

 

[Product Key] 

The Product key field is automatically populated at first time license activation. 
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For BX9000 /OVOC secondary location (redundant only) 

 

On the Customer Location page: 

 Search  the primary BX9000 /OVOC location 

 Click on the Add Child location Icon 

 
 Enter a Location name 

 Enter secondary “BX Machine ID”  / “OVOC Serial Number”  in the Hardware Key Code  field 

 Click Create button 

 Select Authorization checkbox 

 Click Proceed 
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You may verify the secondary location by clicking on the Child locations Icon 
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Attach and Activate BX / OVOC licenses and obtain the license file 

Attach and activate licenses on the primary location only. 

 

For BX/OVOC the license file created is a zip file. 

example: AA_91FA4F6DBFF01IB3_out.zip (BX9000) or AA_DT2729220_out.zip (BX500). 

This zip file will contain one license file like: AA_91FA4F6DBFF01IB3_out.lic or AA_DT2729220_out.lic 

and a log file AA_91FA4F6DBFF01IB3_out.log or AA_DT2729220_out.log 

 

For redundant BX9000 /OVOC the zip file will contain two license files and a log file 

example AA_V1D50EAF7FF016S3_out.zip contains two license files like:  

AA_NEC890D3BFF01RC2_out.lic 

AA_V1D50EAF7FF016S3_out.lic 

And one log file 

AA_V1D50EAF7FF016S3_out.log  
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Univerge Integration Platform (UIP) 
For UIP there are no deviations from the general way of working. 

 

UIP license method (LMC) 

UIP uses the LMC method for activating licenses. 

The Hardware Key Code to be used in LMS is obtained from the LMC. 

Example of a HWKC as generated by LMC is LM16717688D912171C3E3E603E1836 

 

Create a Customer Location for UIP 

On the Customer Location creation page: 

 Enter the Location name 

 Select the System type License Manager Client 

 Enter the LM Hardware Key Code (30 characters)  in the Primary Hardware Key Code  field 

 Click Create button 
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External Product License and SWA handling 
 

External Products are products for which the licenses are not (yet) created by the LMS. 

These licenses originate from an external source, but can be obtained from LMS. 

Note:  for SWA handling you need the SWA Distributor Admin role or SWA Dealer Admin role in LMS 

How to deal with external product licenses and SWA in LMS 
External product licenses are being registered in LMS to obtain the external product license file and to 

be able to activate Software Assurance on it. 

License part numbers have to be attached and activated on the Hardware Key Code of the External 

Product according the general way of working, however LMS will not produce a License file.  

The License file comes from an external source and can be downloaded from LMS as soon as it is 

available, either directly (RCC) or later (UM4730 etc....) 

The User will receive a notification E-mail from BusinessNet. 

RCC 
To obtain the License File for RCC follow the general way of working in LMS, as for an NEC system. 

 

Steps are summarized below 

I. Create the new Customer (if existing skip this step) 

II. Create the new Customer Location 

 select System RCC 

 enter Fingerprint of the Dongle (e.g. aa0014SA2792123456AA) as Hardware Key Code 

III. Select and attach the licenses by selecting the Purchase Order, the PO cannot be split up! 

IV. Activate licenses and download license file, activate SWA directly (Recommended) 

 Select the Location by entering (part of) the Location name or Hardware Key Code 

 Activate the licenses by clicking the Activate button 

 Enter the data in the SWA activation pop-up window and click “Proceed’ 

 Finalize the SWA activation until you see the SWA agreement and expiry date 

 Click on “License File Downloads” Link to download the RCC license file 

Alternatively: 

V. Activate the licenses and download license file, activate SWA later (Not recommended) 

 Select the Location by entering (part of) the Location name or Hardware Key Code 

 Activate the licenses by clicking the Activate button 

 Click Cancel button in case you want to activate SWA later….. 

 Download the RCC license file 
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UM4730 
To obtain the License File for UM4730 follow the general way of working in LMS, as for an NEC system. 

 

Steps are summarized below 

I. Create the new Customer (if existing skip this step) 

II. Create the new Customer Location 

 select System UM4730 

 enter the SerialNumber (example: 11-10433345) as Hardware Key Code 

III. Select and attach the licenses by selecting the Purchase Order, the PO cannot be split up! 

IV. Activate licenses and activate SWA directly (Recommended) 

 Select the Location by entering (part of) the Location name or Hardware Key Code 

 Activate the licenses by clicking the Activate button 

 Enter the data in the SWA activation pop-up window and click “Proceed’ 

 Finalize the SWA activation until you see the SWA agreement and expiry date 

V. Click on “License File Downloads” Link to download the UM4730 license file. If the License file is 

not available (yet) you will see following message: 

 
Wait until you receive an e-mail notification saying “your License file for Sales Order 1234567 is 

available”. 

In case you think it takes too long you may also submit a Call in the Call Registration on 

BusinessNet to request for the License File. 

 
URL= http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx  

i. Subject: a short description of the problem 
ii. Application:  <select>  License Desk 
iii. Description; describe as clearly as possible what the problem is. 

VI.   Then click on the “License File Downloads Link” to download the final license file 

  

http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx
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Alternatively: 

VII. Activate the licenses and download license file, activate SWA later (Not recommended) 

 Select the Location by entering (part of) the Location name or Hardware Key Code 

 Activate the licenses by clicking the Activate button 

 Click Cancel button in case you want to activate SWA later….. 

 Download the UM4730 license file or wait for the e-mail notification………. 
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Expense Management – ME (protect.dat file based) 
To obtain the License File for Expense Management follow the general way of working in LMS, as for an 

NEC system. 

 

Steps are summarized below 

I. Create the new Customer (if existing skip this step) 

II. Create the new Customer Location 

 select System ExpenseManagement 

 enter the “Dongle ID”  as Hardware Key Code 

III. Select and attach the licenses by selecting the Purchase Order, the PO cannot be split up! 

IV. Activate licenses and activate SWA directly (Recommended) 

 Select the Location by entering (part of) the Location name or Hardware Key Code 

 Activate the licenses by clicking the Activate button 

 Enter the data in the SWA activation pop-up window and click “Proceed’ 

 Finalize the SWA activation until you see the SWA agreement and expiry date 

V. To obtain the final license file submit a Call in the Call Registration on BusinessNet  
 
URL= http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx  

i. Subject: a short description of the problem 
ii. Application:  <select>  License Desk 
iii. Description; describe as clearly as possible what the problem is. 
iv. protect.dat file attached to the Call 

 
VI. Click on “License File Downloads” Link to download the Expense Management license file. If the 

License file is not available (yet) you will see following message: 

 
VII. Wait until you receive an e-mail notification saying “your License file for Sales Order 1234567 is 

available”. 

VIII.  Then click on the “License File Downloads Link” to download the final license file 

Alternatively: 

http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx
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IX. Activate the licenses and download license file, activate SWA later (Not recommended) 

 Select the Location by entering (part of) the Location name or Hardware Key Code 

 Activate the licenses by clicking the Activate button 

 Click Cancel button in case you want to activate SWA later….. 

 Download the Expense Management license file or wait for the e-mail notification………. 
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MobiCall 
To obtain the License File for MobiCall follow the general way of working in LMS, as for an NEC system. 

MobiCall Stand Alone 

In this case you have to create one Customer location; system type Mobicall Master 

MobiCall Redundant 

In this case you have to create two Customer locations; one of system type Mobicall Master and one of 

system type Mobicall Supervisor 

 

Steps are summarized below 

I. Create the new Customer (if existing skip this step) 

II. Create the new Customer Location(s) 

 select System Mobicall Master or Mobicall Supervisor 

 enter the Dongle Id (example: 1234) as Hardware Key Code 

III. Select and attach the licenses by selecting the Purchase Order, the PO cannot be split up! 

- PO with licenses without –M have to be attached to the MobiCall Master Location 

- PO with licenses with –M have to be attached to the MobiCall Supervisor Location 

IV. Activate licenses and activate SWA 

 Select the Location by entering (part of) the Location name or Hardware Key Code 

 Activate the licenses by clicking the Activate button 

 Enter the data in the SWA activation pop-up window and click “Proceed’ 

 Finalize the SWA activation until you see the SWA agreement and expiry date 

V. Click on “License File Downloads” Link to download the MobiCall license file(s). If the License file 

is not available (yet) you will see following message: 

 
Wait until you receive an e-mail notification saying “your License file for Sales Order 1234567 is 

available”. 

In case you think it takes too long you may also submit a Call in the Call Registration on 

BusinessNet to request for the License File. 
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URL= http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx   

I. Subject: a short description of the problem 
II. Application:  <select>  License Desk 
III. Description; describe as clearly as possible what the problem is. 

VI.   Then click on the “License File Downloads Link” to download the final license file 

  

http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx
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MobiBox 
To obtain the License File for MobiBox follow the general way of working in LMS, as for an NEC system. 

MobiBox  uses a subset of the Mobicall Master licenses only (No Supervisor licenses!) 

 

Steps are summarized below 

I. Create the new Customer (if existing skip this step) 

II. Create the new Customer Location(s) 

 select System MobiBox 

 enter the Dongle Id (example: 1234) as Hardware Key Code 

III. Select and attach the licenses by selecting the Purchase Order, the PO cannot be split up! 

- PO with licenses (without –M) have to be attached to the MobiBox Location 

IV. Activate licenses and activate SWA 

 Select the Location by entering (part of) the Location name or Hardware Key Code 

 Activate the licenses by clicking the Activate button 

 Enter the data in the SWA activation pop-up window and click “Proceed’ 

 Finalize the SWA activation until you see the SWA agreement and expiry date 

V. Click on “License File Downloads” Link to download the MobiBox license file(s). If the License file 

is not available (yet) you will see following message: 

 
Wait until you receive an e-mail notification saying “your License file for Sales Order 1234567 is 

available”. 

In case you think it takes too long you may also submit a Call in the Call Registration on 

BusinessNet to request for the License File. 

 
URL= http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx   

I. Subject: a short description of the problem 
II. Application:  <select>  License Desk 
III. Description; describe as clearly as possible what the problem is. 

VI.   Then click on the “License File Downloads Link” to download the final license file 

  

http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx
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Migrations 
Some systems can be converted into another system, with licenses and SWA being converted as well. 

This is called migration. Migration candidates available in LMS are described below. 

SV9100 CP10 to CP20 Migration 
An SV9100 equipped with CP10 CPU board and activated licenses (incl. SWA) can be migrated to an 

SV9100 with CP20 CPU board with (mostly) same licenses and SWA. 

Click SV9000 Migration button 

 Click on the SV9000 Migration Button on the Customer Location License Page of the CP10 to 

start migration from CP10 to CP20 CPU board. 
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Enter new Hardware Key Code of CP20 

 Enter the new Hardware Key Code of the CP20 board and click the Submit button 
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Confirm to proceed with migration 

 Click yes to confirm you want to proceed with migration 

 

 
 

If all goes well LMS will show a “migration done successful” message 
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Migration done successfully message 

A Migration done successfully message should be shown by LMS. 
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Location License Page of the new Migrated System 

On the Location License Page of the new Hardware key Code the migrated licenses are shown. 

 PO and SO are converted to MIGSU_Date of Migration+unique ID. 

 History button is available to show the original system 

 Click the History button 
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History button 

After clicking the History button the original Hardware Key Code and licenses are shown. 

 

This is just for information, no changes are possible anymore. 
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Software Assurance handling 
Software Assurance (SWA) can be assigned in LMS. 

 

For this purpose the Software Assurance Unit (SWA Unit) is introduced. 

The SWA Unit is a Part Number, like a license, that can be shipped to a Business Partner in LMS. 

SWA Units shipped will arrive in the SWA Units Bin of the Business partner in LMS. 

Similar to Licenses SWA Units can be assigned to a Customer Location. 

Remark: 

The LMS User should have SWA Distributor Admin role or SWA Dealer Admin role to access the Software 

Assurance menu (SWA page) and for the assignment of SWA Units to a Customer Location. 

 

General way of working (overview) 
When Licenses of Products, potentially having Software Assurance, are being activated on a Customer 

Location the LMS will come with a pop-up window (Quote) offering the assignment of SWA Units to that 

Customer Location. 

 

Software Assurance can (within the “grace period”) be assigned at a later moment, on the SWA Page 

using the link “Prospective Software Assurance Locations” 

 

Software Assurance can (outside the ‘grace period”) be assigned on the Customer Location License page 

by clicking on a dedicated “add your location under NEC Software Assurance program” link  

 

SWA Icons used 
From LMS version 6.5 new SWA Icons have been introduced. See table below for Icons used. 

 

 Meaning of Icon LMS 6.0 LMS 6.5 and up 

Expired SWA  
 

Active SWA  
 

Grace period active, no SWA  
 

Customer Location, can be renewed  
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Software Assurance Units Bin (only visible with SWA Role) 
For SWA Units there is a SWA Units Bin in LMS, separate from the Licenses Bin. 

Access the SWA Units Bin as follows: 

 Click on menu “Software Assurance” or click on Link “SWA Unit Administration” 

 

 
 

The SWA Units Bin shows up, displaying SWA Units purchased with Order details. 

 
 

Note: SWA Units purchased are having an Expiry Date! 

 

  



LMS 10.x User Guide V2 2019 
 

Author: E. Bosscha Page 106 
Date: October 2019 

SWA additional information visible in License Bin 
In the License Administration additional information from a configured order is made visible on a 

Purchase Order (PO). 

 

1. The requested SWA duration from the SWA page in Prophix per PO is being displayed 

2. Optionally any additional information entered on the SWA Page in Prophix per PO will be 

displayed as well. 

 

Prophix page 

 
 

LMS Page 
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Software Assurance Assignment 
There are three procedures to assign Software Assurance to a Customer Location 

SWA assignment directly (immediately following License activation) 

In this procedure (recommended) both License Activation and Software Assurance assignment are done 

in one go. 

The steps to be followed are: 

I. Login LMS (you need SWA Distributor Admin role or SWA Dealer Admin role) 

II. Attach and activate Licenses on a Customer Location 

III. Assign SWA Units for requested time period 

IV. Activate SWA now or after 24hours 

 

SWA assignment later, within the grace period (Licenses already activated) 

In this procedure the Software Assurance assignment is done at a later moment, using the   

“Prospective Software Assurance Locations” link on the SWA Page. 

This procedure is used when e.g.  Licenses have been activated before, on another day. 

The steps to be followed are: 

I. Login LMS (you need SWA Distributor Admin role or SWA Dealer Admin role) 

II. On the SWA page click on the link “Prospective Software Assurance Locations” 

III. Select the wanted Customer location 

IV. Assign SWA Units for requested time period 

V. Activate SWA now or after 24 hours 

 

SWA assignment later, outside the grace period (Licenses already activated) 

In this procedure the Software Assurance assignment is done at a later moment, using the dedicated 

“add your location under NEC Software Assurance program” link on the Customer Location Licenses 

page. 

This procedure is used when e.g.  Licenses have been activated some time ago and the grace period has 

expired already. 

The steps to be followed are: 

I. Login LMS (you need SWA Distributor Admin role or SWA Dealer Admin role) 

II. Go to the Customer Location licenses page (Tools-Locations (enter HWKC) – Licenses Icon) and 

click on the “add your location under NEC Software Assurance program” link. 

III. Now an SWA quote will pop up, select SWA Units, enter information, click proceed 

IV. Activate SWA now or after 24 hours 

 

 

Above procedures will be explained in more detail in next sections.  
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SWA assignment directly (immediately following License activation) 
 

Note : you need to have SWA Distributor Admin or SWA Dealer Admin role 

Attach and activate Licenses on a Customer Location 

Refer to Chapter LMS License Handling procedure [general way of working] 

I. Create the new Customer (if existing skip this step) 

II. Create the new Customer Location (system name with Hardware Key Code) 

III. Select and attach the licenses 

IV. Activate the licenses and download license file 

V. Proceed with SWA Units assignment and SWA activation (see next sections) 
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Assign SWA Units for requested time period 

Directly after License activation the LMS will display a Quote for SWA Unit assignment. 

[example see below] 

 

Make following selections for SWA activation: 

 Select SWA Units for the requested time period (e.g. 264 SWA Units for 12 months) 

 Enter a reference number (or any other reference) 

 Select the checkbox to approve for SWA Units taken from the SWA Units bin 

 Click Proceed button 
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Activate SWA now or after 24 hours 

Activate SWA either directly or after 24 hours. 

Automatically after 24 hours (cooling-off period) 

 If nothing is done SWA will be activated automatically after 24 hours 

 

Direct Activation 

 For Direct Activation click “Process Immediately” 
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 Click the Proceed button 

 
 

SWA activated 

If SWA has been activated successfully the LMS will show a green SWA Logo, an Agreement number and 

an expiry date. 
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SWA assignment later, within the grace period (Licenses already activated) 
 

Note : you need to have SWA Distributor Admin or SWA Dealer Admin role 

 

Licenses have been activated earlier on a Customer Location, without SWA being activated. 

On the SWA page select “Prospective Software Assurance Locations” 

 

 On the SWA Page click on the link Prospective Software Assurance Locations 

 
 

 

 

 Select the Customer location for which SWA must be activated 
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Assign SWA Units for requested time period 

A Quote for SWA Unit assignment will show up. 

 

Make following selections for SWA activation: 

 Select SWA Units for the requested time period (e.g. 264 SWA Units for 12 months) 

 Enter a reference number (or any other reference) 

 Select the checkbox to approve for SWA Units taken from the SWA Units bin 

 Click Activate button 
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Activate SWA now or after 24 hours 

Activate SWA either directly or after 24 hours. 

Automatically after 24 hours (cooling-off period) 

 If nothing is done SWA will be activated automatically after 24 hours 

 

Direct Activation 

 For Direct Activation click “Process Immediately” 
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 Click the Proceed button 

 
 

SWA activated 

If SWA has been activated successfully the LMS will show a green SWA Logo, an Agreement number and 

an expiry date 
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SWA assignment later, outside the grace period (Licenses already activated) 
 

Note : you need to have SWA Distributor Admin or SWA Dealer Admin role 

 

Licenses have been activated earlier on a Customer Location, without SWA being activated. 

 

Go To Customer Location Licenses Page 

 Go to the Customer Location licenses page (Tools-Locations) 

 
 

 

 

 Enter HWKC (or Customer Location name) 

 Click on the License Information Icon 
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Get an SWA Quote for the System 

 

 Click on “here” to get an SWA Quote 

 

 
 

 

An SWA Quote will pop up. 
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Make following selections for SWA activation: 

 Select SWA Units for the requested time period (e.g. 168 SWA Units for 36 months) 

 Enter a reference number (or any other reference) 

 Select the checkbox to approve for SWA Units taken from the SWA Units bin 

 Click Proceed button 
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SWA Activation outside Grace period or Active SWA period (reinstatement) 
 

LMS will quote a reinstatement fee (calculate extra SWA units) in case SWA is activated when the 

system is no longer in the grace period or if the system is not renewed within the active SWA period. 

 

 Click on Get Quote Icon 
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In the SWA Portal we can see for this example the Grace period has expired per 31-03-2015. 

 
 

Now (after 3 months) the SWA quote is: (304 SWA units for 60 Months + 17 SWA Units reinstatement) 

 Make selections and complete  information in the quote below 

 
 Click on Proceed to activate SWA for 60 months, including reinstatement fee. 
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Reship SWA Units (only with SWA Distributor Role) 
SWA Units can easily be reshipped by a Distributor to a Dealer/Reseller. 

 

Remark: to reship SWA Units the LMS user needs SWA Distributor Role. 

 

Reship SWA Units as follows: 

 Go to the SWA Units Bin (click on menu “Software Assurance) 

 Click on the “Reship” button 

 
 

 Enter the Dealer information and quantity of SWA Units to be reshipped (e.g. 250) 

 Click the “Ship Order” button 
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 Click on the “Submit Order” button 

 
 

After a while the LMS shows the reshipped (resold) SWA Units Purchase Order 

 Click on the “Part details button” displays the quantity of reshipped SWA Units (250) 
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The SWA Units Bin at the Dealer shows the SWA Units received from the Distributor. 
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Free of Charge Licenses 
In case a Customer location has Software Assurance activated then the Business Partner may obtain the 

latest version licenses for that Customer Location in LMS, free of charge. 

 

Remark: 

1. No Purchase Order is required for obtaining ‘free of charge’ licenses. 

2. Systems in the grace period can also make use of Free of charge license 

Example Free of Charge Licenses when SWA Active 

Looking at the Customer Location page having Software Assurance activated 

 Click on the SWA icon 

 
 

 

 Click on the “Show Downloads” Icon 
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 Click on the License Downloads Icon 

 

 
 

 

 Mark the checkbox for the ‘free of charge” System R8 license 

 Select and click Attach (and continue to activate the license as usual) 

 

  
 

 Download the new license file 
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Example Free of Charge Licenses when System is in grace period 

Looking at the Customer Location in “grace period” (yellow Icon)  

 Click on the yellow SWA icon 

 
 

 

 Click on the “Show Downloads” Icon 
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 Click on the “License Downloads” Icon 

 
 

 Select and click Attach (and continue to activate the license as usual) 

 
 Download the new license file 
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SWA Renewal  in LMS 
There are two ways to access the Renewal Page in LMS. 

1. Access from Customer Page 

 

 Click on Icon   

 

2. Access from Customer Location Page 

 

 Click on (any) Icon   
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Arrive at the SWA Renewal page 
The SWA Renewal page will be shown. 

 

By default an initial quote will be shown for renewal Activation ‘Today’ and 12 Months duration. 

 
Remarks: 

 Rule: ‘at least one location should have 12 months renewal’ 

 Duration can be changed (per month), Click Get Quote for new calculation 

 In case the quote fails you will see an error symbol. 

 

Hovering over the error symbol will display the reason for quote failure. 
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Start SWA Renewal 
Now you can make a choice, either…… 

Co-term all locations of a Customer 

 Check the upper Renew and co-term checkbox (top left) 

 Click Renew button (bottom right) 

 

Observe the Total number of SWA Units required for SWA renewal 

 

 
 

Or………. 
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Select one (or more) locations 

 Check the proper checkbox(s) 

 Click Renew button (bottom right) 

 

Observe the Total number of SWA Units required for SWA renewal 
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Finish renewal 
Suppose you have chosen one location for renewal 

 Click Proceed 

 

 
 

After a while you will see the SWA renewal was successful message…. 

 

Check renewal 
 Click Menu Tools – Locations and then enter and search for the HWKC (PARI) 1FF0022F 

 Check Agreement was renewed (R02 means 2nd time renewal, with new expiry date) 
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Contact Information (APPENDIX) 
 

Whom to contact in case of questions or problems. 

 

Contact your Channel Manager in case of: 

 Pending LMS user account and or User Role approval 
 

Contact the LMS Administrator in case of: 

 LMS related license problems (no files, registration problems, license activation fails) 

 Hardware replacement (license transfer in case of defective CPU) 
Please enter a Call in our Call Registration System for Business Application Users 
 
URL= http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx  

o Subject: a short description of the problem 
o Application:  <select>  License Desk 
o Description; describe as clearly as possible what the problem is. 

 

 

Contact the Technical Support department in case of: 

 System (HW and SW) related problems 
Contact should preferably be made via ITE Portal 

 

 

Contact the Prophix Support team in case of: 

 Prophix tool related problems 
Please enter a Call in our Call Registration System for Business Application Users 

 
URL= http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx  

o Subject: a short description of the problem 
o Application:  <select>  Prophix 
o Description; describe as clearly as possible what the problem is. 

 

 

Contact the Presales Support team in case of: 

 License configuration problems 
E-mail: PortfolioSupport@emea.nec.com 

 

  

http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx
http://businessnet.nec-enterprise.com/Processes/Call-Registration/Pages/Home.aspx
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